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DETAILED ACTION 

1 . In view of the Pre-Appeal Brief Conference Request filed on March 1 3, 2008, 
PROSECUTION IS HEREBY REOPENED. A new rejection is set forth below. 

2. Claims 1-16 have been examined and are pending with this action. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a printed 
publication in this or a foreign country, before the invention thereof by the applicant for a patent. 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21 (2) 
of such treaty in the English language. 

3. Claims 1-16 are rejected under 35 U.S.C. 102(e) as being anticipated by Maes 
(US 7,415,537). 

INDEPENDENT: 

As per claim 1, Maes teaches a system for enabling human users to interact with 
conversation-enabled applications installed at a remote location, said conversation- 
enabled applications implementing a conversation policy, the system comprising: 
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conversation support means communicating witli a liuman-usable interface 
installed on a user device (see Fig.1, #12a: "Local Conversational Browser") to support 
the user's side of a conversation with the conversation-enabled applications (see Fig.1 
and col.3, lines 24-39: "conversational (multi-modal) portal"); 

presentation support means communicating with the human-usable interface 
installed on the user device to show the user a state of the conversation and options for 
selection by the user (see col. 14, lines 17-41 : "exchanging information to coordinate a 
conversation between the network connected device s such as information regarding 
the state, context and history of a dialog"); 

data input means installed on the user device by which the user selects an 
available option and fills in message content that conforms with the conversation policy 
in use by the conversation-enabled applications (see col. 13, lines 35-40: "keyboard 
input, ect"). 

As per claim 10, Maes teaches a method for enabling human users to interact 
with conversation-enabled applications installed at a remote location, said interaction 
being by means of a user device having an installed human-usable interface and said 
conversation-enabled applications implementing a conversation policy, the method 
comprising the steps of: 

loading a selected service device, said service including a policy archive and a 
presentation archive (see col. 13, lines 1-6: "other policies may be employed"; and 
col. 18, lines 28-31 : "particular web document (or service)... can select to download the 
document"); 
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installing a conversation policy supporting the selected service (see col. 13, lines 
7-17: "offer additional services... based on the policies"); 

accessing the policy archive and communicating with the human-usable interface 
installed on the user device to support the user's side of a conversation with the 
conversation-enabled applications (see Fig.1, #12a: "Local Conversational Browser") to 
support the user's side of a conversation with the conversation-enabled applications 
(see Fig.1 and col.3, lines 24-39: "conversational (multi-modal) portal"); 

accessing the presentation archive and communicating with the human-usable 
Interface Installed on the user device to show the user a state of the conversation and 
options for selection by the user (see col. 14, lines 17-41 : "exchanging information to 
coordinate a conversation between the network connected device s such as information 
regarding the state, context and history of a dialog"); and 

prompting user to select an available option and fill In message content that 
conforms with the conversation policy in use by the conversation-enabled applications 
(see col. 13, lines 35-40: "keyboard input, ect"). 
DEPENDENT: 

As per claim 2, which depends on claim 1 , Maes further teaches wherein In the 
conversation support means and the presentation support means are installed on the 
user device (see Fig.1, #1 2a). 

As per claim 3, which depends on claim 1 , Maes further teaches wherein the 
conversation supports means and the presentation support means are installed on a 
remote machine, which communicates with the user device (see Fig.1, #22). 
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As per claim 4, which depends on claim 1 , Maes further teaches wherein the 
human-usable interface is a plug-in browser (see col. 15, lines 14-21). 

As per claim 5, which depends on claim 1 , Maes further teaches wherein the 
data input means prompts the user for decisions and then generates a corresponding 
screen flow for data Input and transforms entered data into a format suitable for delivery 
to the remote location (see col. 12, lines 40-62). 

As per claim 6, which depends on claim 1 , Maes further teaches wherein, said 
presentation support means includes an archive of presentation policies accessed to 
render messages for the user (see col. 13, lines 7-17). 

As per claim 7, which depends on claim 1 , Maes further teaches wherein the 
user device is a personal digital assistant (see col.9, lines 24-30). 

As per claim 8, which depends on claim 1 , Maes further teaches wherein the 
user device Is a personal computer (see col.9, lines 24-30). 

As per claim 9, which depends on claim 1 , Maes further teaches wherein said 
presentation support is obtained from another system (see Fig.1 , #1 1 ). 

As per claim 11, which depends on claim 10, Maes further teaches wherein the 
policy archive and presentation archive are loaded on the user device and the 
conversation policy Is Installed on the user device (see claim 2 rejection above). 

As per claim 12, which depends on claim 1 1 , Maes further teaches wherein the 
user device is a personal digital assistant (see claim 7 rejection above). 

As per claim 13, which depends on claim 1 1 , Maes further teaches wherein the 
user device is a personal computer (see claim 8 rejection above). 



Application/Control Number: 10/750,218 Page 6 

Art Unit: 2155 

As per claim 14, which depends on claim 10, Maes further teaches wherein the 
policy archive and presentation archive are loaded on a remote machine and the 
conversation policy is installed on the remote machine, the remote machine 
communicating with the human-usable interface installed on the user device (see claim 
3 rejection above). 

As per claim 15, which depends on claim 10, Maes further teaches wherein said 
presentation support is obtained from another system (see claim 9 rejection above). 

As per claim 16, which depends on claim 10, Maes further teaches wherein the 
human-usable interface is a plug-in browser (see claim 4 rejection above). 

Response to Arguments 

4. Applicant's arguments with respect to claims 1 -1 6 have been considered but are 
moot in view of the new ground(s) of rejection. After further review and searching, 
Maes (US 7,415,537) has been cited to clearly and explicitly teach the claimed 
invention. Furthermore, it is noted that in the Maes reference and the current 
application, the assignee is the same. To avoid possible obvious-type double patenting, 
the applicant(s) are encouraged to amend the claims to explicitly recite the improvement 
thereon. 



Conclusion 

5. For the reasons above, claims 1-16 have been rejected and remain pending. 
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6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to MICHAEL Y. WON whose telephone number is 
(571)272-3993. The examiner can normally be reached on M-Th: 10AM-8PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Saleh Najjar can be reached on 571-272-4006. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status Information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Michael Won/ 
Primary Examiner 
August 19, 2008 



